Advice for Warm Homes and Happy Tenants

A Simple Guide
for Landlords

Cornwall’s Independent Energy Experts
Our services to help householders in Cornwall and Devon
enjoy warmer, energy efficient homes include:
› Insulation and heating solutions
› Energy efficiency advice and surveys
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› Planning for renewables services
› Condensation and mould services
› Help to understand and reduce energy bills
In certain circumstances we can access funding for
services – call us to discuss your needs.
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Advice for Warm Homes and Happy Tenants

Community Energy Plus is committed to helping
householders in Cornwall enjoy warmer, more energy
efficient homes. With almost one in five households
in Cornwall living in privately rented accommodation,
we’re working to promote the advantages of
energy efficient housing to landlords so that they
can enjoy the benefits of owning properties which
more successfully attract and retain tenants.
This simple guide explains the legal responsibilities
for landlords relating to the energy efficiency of their
properties, along with details of the schemes and
services to make improvements.

Need more advice or help – call 0800 954 1956

The Green Deal
The Green Deal will provide upfront
finance to enable the installation of
energy efficiency measures, the cost
of which is attached as a loan to the
electricity meter of the property
which will then be paid for by
tenants via their energy bill savings.
The Green Deal can be taken out
by either landlord or tenant, but
both should provide consent as
although the landlord is the property
owner, responsibility for repayment
of the loan will fall to the tenant.
Future tenants must be advised of
the Green Deal loan repayments
attached to their energy bills
through the updated EPC.

Due to the high costs of insulating
solid wall properties, top-up funding
for external wall insulation may
be available through the Energy
Company Obligation.

The Energy Company
Obligation (ECO)

Energy Performance Certificates
You are required to provide a copy of
a valid Energy Performance Certificate
whenever you market a property or
rent it out to a new tenant.
Energy Performance Certificates
must be produced by an accredited
assessor. Certificates are valid for 10
years and provide tenants with an
indication of the energy efficiency
of the property and potential cost to
heat and run. Your property is rated
A to G, with A representing the most
efficient and G the most inefficient.
Your certificate will also make
recommendations on measures to
improve the overall rating.

under the Green Deal should be
undertaken. It is anticipated that
domestic rental properties which fail
to meet this minimum standard will
be subject to a penalty of up
to £5000.

Under proposed changes to
legislation, by 2018 landlords owning
properties with EPCs rated at ‘E’
or below will be legally required
to install measures to obtain an ‘E’
rating or will not be allowed to
re-let their property.

The Green Deal will help bring rental
properties up to the proposed
minimum ‘E’ energy rating.
Where the best energy rating
achievable falls below an ‘E’ rating,
it is anticipated that the maximum
package of measures possible

Where the cost of installing energy
efficiency measures outweighs the
savings, for example when investing
in solid wall insulation, it is anticipated
that the Energy Company Obligation
(ECO) will be able to step in to help
property owners top-up their loan.
The full details of how ECO will work
are still to be confirmed but will be
heavily linked to the Green Deal and
will particularly support the poorest
and most vulnerable householders
needing extra financial help.
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Boiler Servicing

Tenant’s rights

Mains gas and LPG heating systems
must legally be serviced every 12
months by a Gas Safe registered
engineer. This keeps boilers operating
efficiently and helps pick up minor
repairs before they become major
problems. A copy of the Gas Safety
Certificate issued by the engineer
should be provided for the tenant
within 28 days of the system check
or when let to a new tenant. The
Private tenants can seek advice
landlord should keep a copy of the
from their local authority if they are
certificate for two years.
concerned that their property fails
to meet certain standards, including
To protect your tenants from the
heating and insulation. Under the
potentially lethal effects of carbon
Housing Health and Safety Rating
monoxide poisoning you should
System, introduced as part of the
consider installing a carbon
Housing Act 2004, local authorities
monoxide alarm.
have the power to require landlords
to install energy efficient heating and
Contact Community Energy Plus
loft and cavity wall insulation.
for access to discounted oil boiler
servicing through the Cornwall
Community Energy Club.

From 2016 landlords will not be able
to refuse any reasonable request by
tenants to make energy efficiency
improvements to their properties,
where financial support such as the
Green Energy Deal and/or the Energy
Company Obligation is available.

Need more advice or help – call 0800 954 1956

Improving the energy efficiency of a
property should increase its appeal
within the rental market. Certain
measures can also help maintain the
building fabric and guard against
major repair costs.
EPCs are enforced by Trading
Standards. If a certificate is not
provided when a property is let,
a fine of £200 can be imposed
and re-imposed until the certificate
is produced, rising to £5000
for commercial properties and
potentially losing the right to
operate.
Contact Community Energy
Plus for details of their
domestic EPC services.
Heating
Landlords can improve their
property’s heating systems by
taking advantage of tax allowance
schemes (see below).

The main heating grant available
is the Government’s Warm Front
scheme. This is intended to support
the most vulnerable households,
but will come to an end in March
2013. It is not an emergency fund
and is not intended to negate a
landlord’s responsibility to repair
and maintain installations for space
and water heating.
Community Energy Plus can
provide heating grants for
eligible householders.
Energy Savings Allowance
The Landlord’s Energy Savings
Allowance allows you to claim up to
£1500 against your tax bill each year
or against your income tax each year
for the purchase and installation of
certain energy saving products for
each property you own and rent out.

In certain circumstances tenants
may be eligible for grant funding.

Cavity wall insulation is one of the
eligible energy saving measures
included in the Landlord’s Energy
Saving Allowance.

Advice for Warm Homes and Happy Tenants

This allowance is only available until
1st April 2015. The Energy Saving
Allowance can save you between
22% and 40% on the cost of
installation.
Eligible energy saving
measures include:
• Loft insulation
• Cavity wall insulation
• Solid wall insulation
• Floor insulation
• Hot water tank insulation
• Draught proofing
Further information is available
at www.direct.gov.uk

Enhanced Capital Allowance
This scheme enables businesses
to write off the whole of the
capital cost of their investment in
specific energy saving measures
and technologies against their
taxable profits of the period during
which they make the investment.

Need more advice or help – call 0800 954 1956

The allowance may be particularly
suitable for houses of multiple
occupancy and self-contained flats
with communal areas.

housing conditions and reduce the
potential for mould growth to be a
reoccurring problem.

Eligible energy
technologies include:
• Boiler equipment
• Combined heat and power
• Heat pumps
• Heating, ventilation and air
conditioning equipment
• Lighting
• Pipework insulation
• Solar thermal systems
• Warm air and radiant heaters
NB. Technologies eligible under
the feed-in-tariff or renewable heat
incentive will not also be entitled to
Enhanced Capital Allowance.
Further information is available
at www.etl.decc.gov.uk

Insulation
Loft and cavity wall insulation
can help reduce heat losses
from a property by 25% and 35%
respectively. Properties with solid
stone or brick walls can loose up to
a third of their heat through the walls.
By installing insulation, your tenants
will benefit from a warmer property
which is less prone to condensation
and mould, with reduced heating bills.

Changes to funding mean that
easily accessible grants for free
and discounted loft and cavity wall
insulation will end in December
2012. From 2013 the Green Deal will
enable property owners to improve
their energy efficiency by accessing
finance, which must be repaid
through the savings on energy bills
(see details below) or by paying for
improvements outright.
Contact Community Energy Plus
to check if your property qualifies
for free loft and cavity wall
insulation before grant funding
runs out in autumn 2012.

Damp, Mould and Condensation
Landlords are responsible for
resolving damp issues where it is
caused by a structural defect, leak
or lack of damp proofing or where
inadequate insulation, heating or
ventilation results in condensation.
Where it is the result of the lifestyle
of the tenant, advice and support
can help improve health and

More than three quarters of private
sector housing complaints received
by Cornwall Council relate to damp
and mould.

When advice to tenants is
accompanied by improvements to
heating and insulation, the overall
building fabric will benefit and
potential property value and rental
quality enhanced.

Community Energy Plus can
provide home visits to provide
householders with advice on how
they may be able to change their
behaviour to reduce condensation
and mould. In certain
circumstances it may be possible
to access funding for this service.

